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About III 
III offers hardware and services that help make your company more profitable. From custom-configured desktop and notebook solutions, to high-end servers and NAS solutions. III has a complete offering for small businesses customers. Our extensive research and experience allows us to offer a selection of products that are not only reliable but cost effective for the small business.      

 

We know that today there are dozens of choices to make in selecting major components for your technology products. A poor choice can be costly and take time away from growing your business. Dealing with multiple vendors to return problematic system parts can also be time consuming. III is 1 of only 300 Intel Premier Channel Partners in North America that offers complete Intel solutions. We do the research, negotiate flexible return policies, keep pricing competitive, and make warranty claims simple. Our customers don't need to keep spare parts on hand or worry about the ever-changing environment of the PC business.  

 

III selects components from a small group of the industry’s best products, packaging them into a comprehensive technology offering for your company and clients.  More than a traditional hardware supplier, we provide expert purchasing, assembly and support resources, enabling us to deliver an outstanding quality product you can rely on.    
Our Products

	
	 Server Solutions For Small Business

	
	 High End Notebook Solutions
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	 High End Intel Based Desktop Pc's

	

	 NAS Solutions

	
	Latest product listing available through your sales Rep.


Our Services

	
	 Advanced Replacement Parts 

	
	 Bid Partnering

	
	 Dedicated Sales Representative

	
	 20,000 Sq Ft Warehouse for local pick up 

	 
	 Repair Referrals


     

Supporting the Mission
Your company will receive the best support, Period! We cross ship bad parts, drop ship to your customer, offer personal tech support, whatever is needed. Doing business with III promises much better support than anyone or anywhere else. Our company takes a personal interest in your livelihood.  It’s simple…being a part of your success and seeing your dream realized is what makes our company stronger. We want your business to excel. 

For local business or national, our support is faster because we pick up the phone and give you personal one on one support, no outsourced people or talking computers. III is not about the quick sell of a product.  We want to become part of your success and a part of your future goals. Local versus outsourced support is the same as seconds versus hours. Time equals money for anyone making a living in the computer world, III saves you time so you can make more money. 



                                                 For More information please contact us at 757-460-9046 or 888-846-4276  
[image: image4.jpg]


      [image: image5.jpg]OPENTECHNOLOGIES

EEEEEEEEEEEEEEEEEEEEEEEEEEEE




III Warranty

· All III systems come standard with a 1yr depot warranty. There are two ways this can be done, the entire system can be treated like a replaceable unit and shipped to us and we will repair it, or after diagnosis, just the affected component can be shipped to us for replacement. We cross ship on all component RMA requests.

· We offer an optional 3yr warranty, price varies with the quantity of systems purchased. 

· We don't hassle customers about warranty repairs, our first goal is to keep the systems we build up and running. 


III Benefits

· We use top of the line ATX form factor standardized parts that are easy to upgrade and cheaper to maintain, any technician can do field repairs and replacement.

· All of our main boards and processors are true Intel; generally other manufacturers have a much higher failure rate because they are using non Intel chipsets with Intel processors on an inferior printed circuit board with cheap components. Our main boards are manufactured by Intel and we are fully backed by Intel.

· The reason III Open Technologies is 1 out of only 300 Intel Premier Channel Partners in North America, because we sell only top of the line Intel main boards and CPU's.

· We can do custom images, we can store your company’s image on our server and deploy the image onto computer systems before shipping.


Why we are better than the rest

· Dell and other major brands use the cheapest parts from the lowest bidder; every system could be a different hardware configuration. Cheap parts mean more down time, more down time costs more money. Their parts go obsolete faster and after the warranty you will be forced to buy a new system. III systems are modular custom computer solutions that can be upgraded at any time or in the event of a component failure you don’t have to replace your whole machine.

· We pay attention to detail, each of our computers is hand assembled and configured. We install the operating system and software on each system individually. Everything is taxed so any problems can be sorted out long before delivery. 
· The trend today is low cost customer service. The call center subcontractors that handle Dell calls, get paid by calls received, not by issue solved. Their support is extremely impersonal and insufficient or sometimes and may include an extensive wait time before speaking to someone. At III we take pride in helping our customers succeed, whether it is problem resolution or tech support when deploying a system.
· Our systems are more secure, there are no “free” trials, spyware or any extra programs installed whatsoever. We will only install extra programs at the customer’s request. There is no additional clean up on our systems.

· Usually, other retailers do not provide the original installation software used on their systems or charge an additional fee for it. This means you do not have a way to get back up and running easily in the event of a hard drive failure or other catastrophe. We include the OEM copies of all the software installed.

· The myths of the cheap system... looking at the price and think you are getting a bargain? The computer component quality is often very poor leading to early breakdowns and other conflicts. We use brand name computer components, one thing that you can guarantee is quality. You may buy a system with similar specs cheaper but what happens if something in this computer goes wrong? Basically, very little as the support today is very poor or does not exist at all. Also if you buy cheap computer components, what are the chances of finding that latest up to date Vista driver or support manual? You would be lucky to even find the manufacturers website - you will be even more fortunate if the website is in English and it will be a miracle if the driver you were looking for is available. We sell reliable products at a reasonable price with exceptional support.

                                                 For More information please contact us at 757-460-9046 or 888-846-4276
